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KLINE GALLAND NONDISCRIMINATION NOTICE
NOTICE OF AVAILABLE LANGUAGE ASSISTANCE SERVICES AND AUXILIARY AIDS

The Caroline Kline Galland Home including Benaroya Community Services (“Kline Galland”) complies
with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin
(including limited English proficiency and primary language), age, disability, or sex (including sex
characteristics, pregnancy or related conditions, sexual orientation, gender identity and sex stereotypes).
Kline Galland does not exclude people or treat them differently because of race, color, national origin
(including limited English proficiency and primary language), age, disability, or sex (including sex
characteristics, pregnancy or related conditions, sexual orientation, gender identity and sex stereotypes).

Kline Galland, in a timely manner and free of charge, provides people with disabilities reasonable
modifications and appropriate auxiliary aids and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in alternate formats (large print, audio accessible electronic formats, other
formats).

Kline Galland, in a timely manner and free of charge, provides language assistance services to people
whose primary language is not English, such as:
o Qualified oral interpreters
o Electronic and written translated documents written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance
services, contact Erin Sheridan, Kline Galland’s Civil Rights Coordinator.

If you believe that Kline Galland has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Erin Sheridan, Civil
Rights Coordinator, Kline Galland, 7500 Seward Park Avenue S. Seattle, WA 98118 (ph 206-805-2364; fax 206-
722-5210; email: erins@klinegalland.org). You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, Erin Sheridan, Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. [If applicable: This notice is
available at Kline Galland’s website: Nondiscrimination Policy - Kline Galland.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services (45 CFR § 92.11)

Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al Kline Galland 1-855-797-9952.

B (Chinese): ;T & : NEERAEEDI X, B LGEEERIESEMRAE. FEE Kline Galland
1-855-797-9952.

Tiéng Viét (Vietnamese): CHU Y: Néu ban nai Tiéng Viét, cé cac dich vu hd tro ngdn nglt mién phi danh cho
ban. Goi s6 Kline Galland 1-855-797-9952.

ot 0 (Korean): T=2|: ot O] & AIESIA|= 82, A0 X| & MH|AE R EE 0|85 5= JUSL|CH
Kline Galland 1-855-797-9952 HO Z M3ls|| TAA| 2 .

Pycckuii (Russian): BHUMAHWE: Ecnv Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM A0CTYMHbI 6ecniaTHbie yCayru
nepesoaa. 3soHuTe Kline Galland 1-855-797-9952.

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa Kline Galland 1-855-797-9952.

YKpaiHcbKa (Ukranian): YBATA! fKLLO BU pO3MOBAAETE YKPaiHCbKa MOBOIO, BU MOXKETE 3BEPHYTUCA [0
6€e3KOLITOBHOI CNY*K6U MOBHOT NiaTPUMKK. TenedoHyinte 3a Homepom Kline Galland 1-855-797-9952.

124 (Cambodian): ‘LU Gis 10 Sy /A SUNW Manigl 1unSSWwig/sMmMan IsnwBSAS N
ﬁH“IGT:ﬂSﬁJﬂUUﬁi;Eﬁﬂ SISl ﬁjﬁg Kline Galland 1-855-797-9952 4

HAEE (Japanese): TEEIE : HAEZFE SN DG5S, BHOEEXEZ ZFALZEETET, Kline
Galland 1-855-797-9952 £ T, HBEEEICTITEKCIZ LY,

RMCE (Amharic): MNFOA: PTITIGF £T% ATICT NPT PHCEID ACSH SCEFT N1% ALIHPT +HIB+PA:
@E MN+AD- €M LLM-X Kline Galland 1-855-797-9952

Oroomiffa (Cushite): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala,
ni argama. Bilbilaa Kline Galland 1-855-797-9952.

4wyl (Arabic): -602-586-1101 dy il .olaealb Ul 53195 Lgalll sueluall @lads O cdilll S31 st S 13] s gonla
1-(3)) Kline Galland 1-855-797-9952.

YA (Punjabi): Tt o6 1 3T Uarst S J, 31 I feg AgesT AeT 3973 BEt He3 GusBTU I Kine
Galland 1-855-797-9952 '3 1% 4|
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Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfliigung. Rufnummer: TTY: 7-1-1. Kline Galland 1-855-797-9952

WIF92990 (Lao): W0gIV: 1759 1IVCSIWIZI 290, NILLSNIVFOBCTILCIVWIZ, LovticTye,
covIWawlvivion. tws TTY: 7-1-1. Kline Galland 1-855-797-9952
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